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1. Preamble 

1.1. The Australian Air League New South Wales Group Air Activities Centre (Centre) is and will continue 
to monitor the status of COVID-19, including media coverage, government advice, legislation and 
advice/orders as by the Australian Air League (AAL) and New South Wales Group (Group). 

1.2. We are targeting to resume business in an adjusted manner where students are able to resume 
flight training and also private hire activities by adopting suitable steps to protect our students, 
instructors, Centre staff and the wider aviation community. 

1.3. This procedure follows the practice of reducing the risk of transmission and adherence to the Public 
Health (COVID-19 Restrictions on Gatherings and Movement) Order (No 3) 2020, made under the 
Public Health Act 2010. 

 

2. Purpose 

2.1. The purpose of this procedure is to define the processes and controls that will be in place at the Air 
Activities Centre as to allow for the resumption of operations limited to flight training under the Civil 
Aviation Safety Regulations (CASR) Part 141 as approved and for private hire operations. 

2.2. This procedure will be updated as required through the monitoring of government advice and 
Public Health Orders to ensure compliance is maintained during operations.  

 

3. Persons Affected by This Procedure 

3.1. This procedure is applicable to all Australian Air League members, instructors, charter pilots, private 
pilots, Centre staff, maintenance personnel and visitors attending the Air Activities Centre. 

 

4. Reference Sources 

4.1. In developing this procedure, information has been obtained from official sources including 
government and industry bodies: 

4.1.1. Australian Government Border Force “Smart-traveller” 

4.1.2. Australian Government Department of Health 

4.1.3. NSW Health Department 

4.1.4. Civil Aviation Safety Authority 

4.1.5. Additional information has been included based upon the guidance provided by The World 
Health Organisation (WHO) and practices that have been applied by several other flight 
training organisations. 

 

5. Regulatory Compliance 

5.1. This procedure has been composed as to be 100% compliant with the Public Health Order (No 3 
2020), effective of 1st June 2020, and where possible exceed the minimum measures as specified 
by the Order. 

5.2. Social or physical distancing (1.5 metres between people) is not a requirement of the Order; 
however, the Centre will maintain compliance with this guideline except during flight time in the 
aeroplane. 
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5.3. This procedure ensures 100% compliance with the At Work and In Schools sections of the ‘Social 
distancing for coronavirus (COVID-19)’ measures published by the Australian Government 
Department of Health (https://www.health.gov.au/news/health-alerts/novel-coronavirus-2019-
ncov-health-alert/how-to-protect-yourself-and-others-from-coronavirus-covid-19/social-distancing-
for-coronavirus-covid-19). 

 

6. Risk Posed COVID-19 

6.1. Novel Coronavirus SARS-CoV-2 is a newly discovered viral disease, being declared a pandemic in 
early 2020. 

6.2. The virus is easily transferred from person to person and from surfaces and objects carrying water 
droplets containing the virus. 

6.3. The Centre acknowledges our shared duty of care, and had already acted to mitigate the risk of 
transmission, prior to the AAL suspending all face to face operations and activities. This procedure 
provides the bases for approval to resume operations with limitations while managing the 
transmission risk. 

 

7. Identifying Symptoms of COVID-19 

7.1. Symptoms of COVID-19 are believed to appear between 2-14 days after exposure to the virus, and 
most commonly about 5-6 days after exposure. 
 
Infected people can spread the virus before symptoms are displayed. 
 

7.2. The common symptoms of the virus include: 

7.2.1. Fever (>= 37.5 C) 

7.2.2. Cough 

7.2.3. Sore or scratchy throat 

7.2.4. Shortness of breath 

7.2.5. Less common symptoms may be: muscle pain, joint pain, fatigue, loss of smell, loss of 
taste, runny nose, diarrhoea, nausea, vomiting and/or loss of appetite. 
 

7.3. Located in the foyer of the Centre are posters detailing how to identify and differentiate the 
symptoms COVID-19 from the common cold and flu (refer Appendix 1). Regardless of the type of 
symptom, stay at home and do not attend the Centre, seek medical advice and testing for SARS-
CoV-2 (https://www.health.nsw.gov.au/Infectious/covid-19/Pages/clinics.aspx) 

7.4. A self-declaration form given to all applicable persons is to be returned prior to commencement and 
shall be attached to every building entry point as a constant reminder of their obligations, prior to 
entry (refer Appendix 2). The matters in the declaration must be considered by all prior to entry to 
the Centre on each occasion, and if previous answers are no longer valid, they are not to enter the 
Australian Air League premises. 

7.5. Those with high fever and difficulty breathing are in a life-threatening situation and require 
advanced medical intervention, including intensive care. Pneumonia can develop. CALL ‘000’ 
IMMEDIATELY. 
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8. Identification and Tracking of Persons 

8.1. Asymptomatic carriers could inadvertently attend the Centre. 

8.2. For the purpose of contact tracing, the Centre will maintain an accurate attendance record for all 
students, instructors, Centre staff, private pilots, maintenance personnel and visitors entering the 
buildings that shall be kept for 3 months in the following format: 

8.2.1.1. Entry log recording the date, name of person, time entered, time departed and 
places within the Centre entered. This log will be located at the front entry door to the 
Centre and must be completed by all persons entering/leaving the premises (refer 
Appendix 4). 

8.2.1.2. This will be in addition to standard attendance recording such as Flight Duty Sheet 
for instructors and charter pilots. 

8.3. The AAL, Group and Centre all support and encourage the use of the Australian Government’s 
“COVIDSafe” app which is available for Android and IOS users. 

8.4. If the COVIDSafe app is not used, all persons on the premises must maintain a record of their daily 
movements and people seen for use in contact tracing by NSW Health. 
 

9. Prevention and Hygiene Measures 

9.1. Hand Washing 

9.1.1. The most effective measure against the spread is frequent hand washing with soap and 
water. 

9.1.2. Hand washing should be thorough taking at least 20 seconds and washing all areas of the 
hands. 

9.1.3. Alcohol-based hand sanitisers will help if soap or water is not available. 

9.1.4. Isopropyl alcohol sanitisers or wipes are intended for use on hard surfaces, such as doors, 
desks, chairs and aircraft flight controls. 

CAUTION: Hand sanitisers and isopropyl wipes are highly flammable and is 
regarded as a Class 3 Dangerous Cargo for aircraft. 

9.2. Greetings 

9.2.1. Avoid any form of physical contact. 

9.2.2. When greeting a person, handshakes and hugging must be avoided. 
 

9.3. Physical Distancing 

9.3.1. A minimum face to face separation of not less than 2 metres or 2 arm’s length shall be 
maintained between persons whilst inside the Centre. 
 

9.4. Coughing/Sneezing 

9.4.1. Use a tissue for coughs and sneezes to avoid any spread. 

9.4.2. All persons at the Centre should maintain their own supply of tissues. 

9.4.3. Any used tissue must be disposed of in a bin immediately. 

9.4.4. If no tissue is immediately available, use the crook of the elbow to sneeze into, but note 
your sleeve remains a possible source of infection. 
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9.5. Minimise Exposure 

9.5.1. There can be no socialising at the Centre before or after lessons. 

9.5.2. Students are expected to arrive on time, complete their lesson and depart straight after the 
debrief is completed. 

 

10. Additional Measures 

10.1. Centre Room Capacities 

10.1.1. Each area within the Centre has been assessed to have a maximum capacity and must not 
be exceeded.  

10.1.2. The Centre overall limit of all those inside at one time is: 10 People 

10.1.3. The following limits are as follows for areas: 

10.1.3.1. Briefing Room 1 – Limit 2 Persons 

10.1.3.2. Briefing Room 2 – Limit 2 People 

10.1.3.3. Head Of Ops Office – Limit 2 People 

10.1.3.4. General Office (Behind Counter) – Limit 1 Person 

10.1.3.5. Foyer – Limit 3 People 

10.1.3.6. Behind Counter – Limit 1 Person 

10.1.3.7. Main Classroom – Limit 6 People 

10.1.3.8. Kitchen – Limit 1 Person 

10.1.4. The number of chairs in each area will be adjusted as to reflect their limit. 

10.1.5. Each room will have a placard placed stating the maximum permitted persons allow at one 
time. 

10.1.6. Where possible, doors of rooms and offices should be left open to allow for air flow. (Refer 
to section on doors and windows handling) 
 

10.2. Sanitisation and Cleaning 

10.2.1. All surfaces to be touched are to be wiped down before use (e.g. desk, chairs, keyboards, 
mice and aircraft keys) with the supplied disinfectant spray bottles and paper towels or 
alcohol-based wipes provided. 

10.2.2. At the end of each day of activities, the duty officer shall clean down the common area 
touch surfaces (including counter and door handles) and replace all rubbish bin liners. 

 

10.3. Centre Entry Requirements 

10.3.1. Do not enter the Centre if any COVID-19, cold and/or influenza symptoms are evident, or 
have been evident during the past 48 hours, no matter how minor. 

10.3.2. Observe the COVID-19 Entry Declaration posted at the entrance (refer  

10.3.3. Appendix 3) and consider your responses. 

10.3.3.1. If any of the responses to the Entry Declaration question is YES, then do not enter 
the Centre and inform the instructor or duty officer, otherwise: 

10.3.3.2. Use hand sanitiser before touching the door and enter. 

10.3.3.3. The Duty Officer or Instructor will measure your temperature, ensuring no contact 
with the skin using the infrared thermometer then records the name and temperature 
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recording on the entry log sheet, verifies none of the answers on the Entry Declaration 
where yes, and entry record and entrance is permitted. 
 

10.4. Student Attendance 

10.4.1. On the first entry on any given day for students, do not enter the Centre unless your 
instructor is present at the front counter and ready to start your lesson. 

10.4.2. Parents, guardians and any other visitors of a member are asked not to enter the Centre 
unless absolutely necessary. If entrance is required, the Centre Entry Requirements must be 
followed.  

10.4.3. Students shall bring all of their own planning and support equipment as required. (e.g. pens 
and paper) 

10.4.4. Students shall wipe down any Centre headsets before and after use using the provided 
sanitisation wipes. 

10.4.4.1. We encourage students to purchase their own headset where possible. (We can 
provide recommendations if required) 
 

10.5. Centre Staff/Instructors & Pilots/Maintenance Personnel Attendance 

10.5.1. The first person on site for the day and to access the keys, must sanitise their hands and 
the keys before use. 

10.5.2. All Staff, instructors and pilots and maintenance personnel shall adhere to the Centre Entry 
Requirements. 

10.5.3. Gloves must be used when handling and using the infrared thermometer. 

10.5.3.1. If you are the only person present, you can measure your own temperature 
ensuring no contact with the skin and record details as required on the Entry Log. 

10.5.4. Briefing room resources, such as whiteboard markers and erasers must be sanitised before 
and after use. 

10.5.5. Only instructors and staff are to handle the Flight Authorisation Sheet. 

10.5.5.1. The instructor will sign for both themselves as authorising the flight and on behalf 
of the student as the pilot while this procedure is in effect. 

10.5.5.2. Flight numbers (e.g. VDO and landings) shall be filled in by the Instructor on return. 

10.5.5.3. Payment handling will be completed by the Duty Officer when present, otherwise 
handled by the instructor. 

10.5.6. Maintenance personnel shall follow the cleaning procedures as in Aircraft Operations before 
and after work has been completed. 

10.5.6.1. Social distancing shall be applied where possible while maintenance work is being 
undertaken. 
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10.6. Doors and Windows 

10.6.1. Doors which are commonly used shall be left open during operations. 

10.6.2. Windows in briefing rooms and offices should be open (where possible) to allow for greater 
ventilation. 

10.6.3. Any operation of a door or window handle should be followed by sanitisation of hands. 
 

10.7. Aircraft Operations 

10.7.1. Instructors will be allocated to a single aircraft on a day where possible. 

10.7.2. The scheduling of lessons may be at offset times for each instructor to provided reduced 
cross-over time. 

10.7.3. Instructors should minimise the time spent in briefing rooms with students. 

10.7.4. Pre-Flight 

10.7.4.1. Daily and pre-flight inspections shall be conducted by the instructor first assigned to 
that particular aircraft with the student following, watching and pointing out items, but 
not touching the aircraft at this stage, unless gloves are worn. 

10.7.4.2. Suction type stall warning devices should not be tested with mouth contact. 

10.7.4.3. Moving aircraft is to be accomplished normally, except that the towbar shall be 
disinfected before use and only used by the instructor. Persons helping are to be 
positioned on opposite sides of the fuselage. 

10.7.4.4. Handling of the flight book, including maintenance release shall be restricted to 
flying instructor. Sharing of flight planning materials is not permitted. 

10.7.4.4.1. Flight books must be wiped over after every flight. 

10.7.4.5. Before each flight, the crew (instructor and student) are responsible for disinfecting 
the cockpit compartment with the supplied disinfectant solution and wipes. All used 
cleaning items must be disposed of straight after cleaning is completed. 

10.7.4.6. Aircraft disinfecting equipment will be located in the hangar. 

10.7.4.7. The following cockpit controls and equipment must be disinfected: 

10.7.4.7.1. Door handles (external and internal) 

10.7.4.7.2. Flight controls 

10.7.4.7.3. Wing flap and trim 

10.7.4.7.4. Engine controls 

10.7.4.7.5. Seatbelts and seat adjustments 

10.7.4.7.6. In general, switches and hand contact items (e.g. arm rest) 

10.7.4.7.7. Radio and adjusted instruments (e.g. altimeter and DG) 

10.7.5. During Flight 

10.7.5.1. A flight shall not occur unless each crew member has available tissues and a means 
to safely dispose of used tissues (e.g. plastic bag). 

10.7.5.2. Pilots must only use the flight controls positioned in front of their seat unless safety 
requires use of the other controls. 

10.7.5.3. Shared controls (e.g. start key, audio panel, flap control, trim wheel, fuel selection 
and the like) must only be used by the student, unless otherwise required for safety. 

10.7.6. Post-Flight 

10.7.6.1. Pre and post flight briefings must not be conducted inside an aircraft. 
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10.7.6.2. Post flight debriefings can occur outside where possible allowing for suitable social 
distancing. 

10.7.6.3. Only the assigned instructor is to handle a student training file. Students should 
wait outside while the training record is completed to minimise time in briefing rooms. 
 

10.8. Gloves 

10.8.1. Gloves are required to be worn during cleaning activities using isopropyl alcohol-based 
products. 

10.8.2. Gloves must be worn during temperature checks and aircraft pre-flight inspections where 
touching of the aircraft is required. 
 

10.9. Face Masks 

10.9.1. A limited supply of face masks shall be available at the Centre for the primary purpose for 
use by persons who develop symptoms on-site and shall be worn by those people whilst they 
depart the premises. 

10.9.2. The wearing of face masks during flight is permitted, but not mandatory, provided it does 
not interfere with the use of the aviation radio or safe conduct of the flight. [REFERENCE] 
 

10.10. Temperature Monitoring 

10.10.1. All persons on entry to the Centre will have their body temperature measured and 
recorded with a non-contact infrared thermometer. 

10.10.2. Should the measured temperature exceed 37.5 deg. Celsius, and a second 
confirmatory check has been conducted after 15 minutes and remains above 37.5 deg. 
Celsius, that person shall be denied entry to all areas as asked to leave. 
 

10.11. Cleaning Products 

10.11.1. The centre will maintain a supply of disinfectant soap at each bathroom and kitchen 
sink to enable effective hand washing. Paper towel will be provided to dry hands and waste 
bins will be emptied each day. 

10.11.2. Disinfectant surface spray and disposable towelling will be provided to allow for 
cleaning of kitchen and desk surfaces each day before use. 
 

10.12. Visitors 

10.12.1. Visitors are not permitted unless authorised by the Centre OC or Group Executive 
Commissioner. 

10.12.2. All visitors must comply with required questionnaires and entry procedures. 

10.12.3. Contact details must be provided for all visitors to allow for contact if tracing is 
required by the authorities. 
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11. Payment Handling 

11.1. Payments will only be accepted by EFTPOS. 

11.2. EFTPOS terminal must be sanitised regularly using water and a microfiber cloth and gently 
cleaning the screen and keys. 

11.2.1. After cleaning, the EFTPOS terminal can be swiped over with either an alcohol-based wipe 
or alcohol-based cleaner applied to a microfiber cloth. 

11.3. To avoid the need of a parent or guardian to enter the premises to pay, the small window at 
the front of the building facing into the foyer will be used to handle payments. 

11.3.1. The screen is to be removed from the window and foyer furniture adjusted for the time 
being to accommodate this.  
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Appendix 1 
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Appendix 2 

 

NSW Group 
Air Activities Centre Camden 

Self-Declaration Form 

 

I __________________________________ declare that: 

1. I have not tested positive for SARS-CoV-2 novel coronavirus 

2. I have not been asked to self-isolate in relation to SARS-CoV-2 novel coronavirus 

3. During the past 14 days, I have not had contact with a person who has tested 
positive for SARS-CoV-2 novel coronavirus or is a suspected case 

4. Within the previous 48 hours, I have not had any COVID-19, cold or flu symptoms 
as described, including cough, fever, aches and pains, sore throat, or shortness of 
breath 

5. During the past 14 days, I have not returned to NSW from overseas or interstate; 
travelled on or boarded a cruise ship; had direct patient contact while working in 
healthcare, residential or aged care; nor, lived or travelled in or through a 
geographically localised area with elevated risk of community transmission as 
defined by public health authorities 

6. I will practice effective hygiene, including regular washing of hands with soap and 
water, wipe-down of surfaces including aircraft controls and maintain physical 
distancing where possible 

7. I have previous and will continue to comply with Public Health (COVID-19 
Restrictions on Gathering and Movement) Orders 2020 and NSW Group Air 
Activities Centre COVID Procedures 

8. If my declaration is no longer valid, I will not attend the NSW Group Air Activities 
Centre and will notify the Air Activities Centre 

 

Date: ______/__________/__________ 

Student Name: 

_____________________________________________________________ 

Signature: ____________________________________________________ 

(For those members under the age of 18 a Parent or Guardian must also sign) 

Parent/Guardian Name: 

______________________________________________________ 

Signature: _____________________________________________ 
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Appendix 3 

 

NSW Group 
Air Activities Centre Camden 

COVID-19 Entry 
Declaration 

 

Consider your responses to the following statements and inform the Air Activities Staff or 
Instructor if any response is YES: 

 

In the last 48 hours, I have: 

1. Experienced fever (above 37.5 deg. Celsius) 

2. Experienced a history of fever (e.g. night sweats, chills) 

3. Symptoms of acute respiratory infection (e.g. cough or sore or scratchy throat or 
shortness of breath) 

4. Experienced loss of small, taste or appetite, runny nose, muscle or joint pain, 
diarrhoea. 

 

In the last 14 days, I have: 

1. Had close contact (face to face for at least 15 minutes, or within the same enclosed 
space for 2 hours) with a person that has a confirmed or suspected case of COVID-
19. 

2. Undertaken international or interstate travel 

3. Travelled on or boarded a cruise ship 

4. Had direct patient contact while working in healthcare, aged or residential care 

5. Lived or travelled or through a geographically localised area with elevated risk of 
community transmission as defined by public health authorities. 
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Appendix 4 

 

NSW Group 
Air Activities Centre Camden 

Entry Declaration 
Record 

 

Date Person Entering Temp Signed Arrived Departed 
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MEMBERS SIGN IN & SIGN OUT 
 

ALL MEMBERS ENTERTING THIS LOCATION MUST SIGN IN AND OUT WITH ALL INFORMATION BEEN PRINTED AND IGILABLE  

       
 

 
DATE & TIME 

IN 

 
DATE & TIME 

OUT 

 
Temp 

FIRST 
NAME 

 
SURNAME 

 AAL 
MEMBERSHIP 

NUMBER 

 
CONTACT PHONE NUMBER OR EMAIL 

 

SIGNATURE 

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

        

 

 


